
,QWHUQHW�DO�VHUYLFLR�GHO�
DSUHQGL]DMH
/DV�E~VTXHGDV�GHO�WHVRUR�HQ�OD�HQVHxDQ]D�
SULPDULD�FRPR�PRGRV�GH�DOFDQ]DU�\�HYDOXDU�
DSUHQGL]DMHV

Ana Atorresi (UBA, UNQ, FLACSO, UNESCO)

Universidad Católica del Uruguay, Montevideo, 30 de junio de 2008



•¢4Xp VHQWLGR�WLHQH�LQFOXLU�SURSXHVWDV�GH�HQVHxDQ]D�\�GH�
HYDOXDFLyQ�TXH�FRPSUHQGDQ�HO�XVR�GH�,QWHUQHW"
• ¢4Xp WLSR�GH�SURSXHVWDV�SRGHPRV�SODQWHDU�SDUD�SURPRYHU�HO�
DSUHQGL]DMH�GH�ORV�HVWXGLDQWHV"
•¢4Xp WLSR�GH�SURSXHVWDV�SRGHPRV�SODQWHDU�SDUD�HYDOXDU�HO�
DSUHQGL]DMH"
•¢4Xp WLSR�GH�SURSXHVWDV�GH�HQVHxDQ]D�SXHGHQ�DSURYHFKDU�OD�
PRWLYDFLyQ�TXH�ODV�QXHYDV�WHFQRORJtDV�JHQHUDQ�HQ�ORV�
HVWXGLDQWHV"
•¢4Xp D\XGDV�SXHGHQ�SURSRUFLRQDU�ODV�QXHYDV�WHFQRORJtDV�D���������
OD�HQVHxDQ]D"

3XQWRV�GH�SDUWLGD



• ,QVHUWDU�D�ORV�HVWXGLDQWHV�HQ�OD�VRFLHGDG�GH�OD�LQIRUPDFLyQ�\�HQ�
HO�GHVDUUROOR�GH�OD�FXOWXUD�

• )DYRUHFHU�OD�LPSOLFDFLyQ�GH�ORV�HVWXGLDQWHV�HQ�VX�DSUHQGL]DMH�
• 3URSRQHU�\�HYDOXDU�OD�H[SUHVLyQ�GH�ORV�HVWXGLDQWHV�HQ�

FRQWH[WRV�FRPXQLFDWLYRV�UHDOHV�
• 6LVWHPDWL]DU�\�FRPSDUWLU�HO�WUDEDMR�GRFHQWH�
• 5HJODPHQWDU��FRRUGLQDU�\�HYDOXDU�HO�SURFHVR�GH�WUDEDMR�

LQGLYLGXDO�R�SDUWLFLSDWLYR�GH�ORV�HVWXGLDQWHV���
• 3URPRYHU�OD�E~VTXHGD�GH�LQIRUPDFLyQ�HQ�GLYHUVDV��������������

IXHQWHV��GHVDUUROODQGR�HVWUDWHJLDV�GH�HYDOXDFLyQ�GH�HVD�
LQIRUPDFLyQ��DVt FRPR�GH�HODERUDFLyQ�GH�LQVWUXPHQWRV�GH�
UHJLVWUR�

6HQWLGRV

2UJDQL]DU
,QIRUPDUVH�\�

HYDOXDU

,QWHUFDPELDU
&RPXQLFDU

0RWLYDU
6RFLDOL]DU



• $FFHGHU�D�LQIRUPDFLyQ�

• 6HU�XQ�QXHYR�WLSR�GH�OHFWRU�

• &RQVWUXLU�FROHFWLYDPHQWH�LQIRUPDFLyQ�QXHYD��

• 6HU�XQ�QXHYR�WLSR�GH�DXWRU��

3URSXHVWDV��SRVLELOLGDGHV�GH�XVR

¢4XLpQ�\�FyPR"

¢6XVWLWXFLyQ�R�
VXPD"

¢4XLpQ�\�FyPR"
¢6XVWLWXFLyQ�R�

VXPD"



/D�LQIRUPDFLyQ�GLVSRQLEOH�HQ�,QWHUQHW�SXHGH�
SUHVHQWDU�FXDWUR�JUDQGHV�SUREOHPDV��
• 3XHGH�VHU�IDOVD��REVROHWD�R�HVWDU�LQFRPSOHWD��D�WDO�SXQWR�

TXH�LQGXFH�DO�HUURU��
• 3XHGH�LQFOXLU�LPiJHQHV�R�PDWHULDOHV�SRUQRJUiILFRV��

VH[LVWDV��UDFLVWDV��HQ�VXPD��LQIRUPDFLyQ�SRWHQFLDOPHQWH�
GDxLQD�

• 3XHGH�VHU�LQWULQFDGD��HVWDU�PDO�HVWUXFWXUDGD�\�PDO�
SUHVHQWDGD��D�WDO�SXQWR�TXH�UHVXOWD�LQFRPSUHQVLEOH�R�TXH�
REVWDFXOL]D�HO�SURFHVR�GH�FRQVWUXFFLyQ�GH�FRQRFLPLHQWR�

• 3XHGH�WUDWDU�WHPDV��SURSRQHU�DFWLYLGDGHV�\�SURSRUFLRQDU�
GDWRV�TXH�QL�VLTXLHUD�FRQVWLWX\HQ�DXWpQWLFDV�IRUPDV�GH�
HQWUHWHQLPLHQWR��

(O�DVXQWR�GH�OD�LQIRUPDFLyQ

,QH[DFWLWXG

,QMXULD

'HVRUJDQL]DFLyQ

,QXWLOLGDG







(O�DVXQWR�GHO�DFFHVR
/DV�UD]RQHV�D�ODV�TXH�VH�DWULEX\H�PiV�IUHFXHQWHPHQWH�HO�
SUREOHPD�GHO�DFFHVR�D�,QWHUQHW�VRQ�

• /D�IDOWD�GH�FRQGLFLRQHV�WpFQLFDV��EDQGD�DQFKD��HOHFWULFLGDG�HQ�ODV�
HVFXHODV�PDV�DOHMDGDV�\�PiV�SREUHV�
• /D�IDOWD�GH�FRQGLFLRQHV�PiV�QHFHVDULDV��FRPR�FDOHIDFFLyQ�R�OLEURV�GH�
WH[WR�\�IRWRFRSLDV�
• /D�IDOWD�GH�WLHPSR�GHO�GRFHQWH�SDUD�GRPLQDU�ODV�QXHYDV�KHUUDPLHQWDV�
WHFQROyJLFDV��R�VXV�LQIHULRUHV�FRPSHWHQFLDV�GH�XVR�HQ�FRPSDUDFLyQ�
FRQ�ORV�HVWXGLDQWHV�

6LQ�HPEDUJR��VL�VH�SLHQVD�HQ�ODV�FDUDFWHUtVWLFDV�GH�OD�
LQIRUPDFLyQ�GLVSRQLEOH�HQ�,QWHUQHW��HO�SUREOHPD�GHO�DFFHVR��\�
HO�GHVDItR�GH�OD�HQVHxDQ]D�\�OD�HYDOXDFLyQ��SDVD�D�VHU�HO�
VLJXLHQWH�

• /D�IDOWD�GH�FULWHULRV�GHO�HVWXGLDQWHV�SDUD�HOHJLU��HYDOXDU��DQDOL]DU�H�
LQWHJUDU�OD�LQIRUPDFLyQ�GLVSRQLEOH�HQ�OD�:HE��HV�GHFLU��SDUD�FRQYHUWLUOD��
PHGLDQWH�XQD�DFWLYLGDG�FRJQLWLYD��HQ�FRQRFLPLHQWR�



(YDOXDU�OD�LQIRUPDFLyQ

• ¢4XLpQ�HV�HO�DXWRU"�¢3HUVRQDV�R�LQVWLWXFLRQHV"
• 6L�HV�XQ�DXWRU��¢FXiOHV�VRQ�VXV�DQWHFHGHQWHV"�6L�HV�XQD�LQVWLWXFLyQ��
¢H[SOLFLWD�VXV�SURSyVLWRV�\�TXLpQHV�OD�LQWHJUDQ"
• ¢3XHGH�LGHQWLILFDUVH�FRQ�FODULGDG�HO�SURSyVLWR�GHO�VLWLR"
• ¢(Q�TXp IHFKD�VH�DFWXDOL]y HO�VLWLR�SRU�~OWLPD�YH]"
• (O�VLWLR�¢LQFOX\H�SXEOLFLGDGHV�TXH�D�FLHUWDV�HGDGHV�QR�SXHGHQ�OHHUVH�
FUtWLFDPHQWH"�
• (O�VLWLR�¢HVWi FODUDPHQWH�HVWUXFWXUDGR"
• /R�YHUEDO��OR�JUiILFR�\�OR�VRQRUR�¢UHVXOWDQ�DUPyQLFRV"�¢)DFLOLWDQ�OD�
FRPSUHQVLyQ�R�FRQIXQGHQ�\�GLVWUDHQ"�
• (O�WH[WR�YHUEDO�¢WLHQH�HUURUHV�JUDPDWLFDOHV��Op[LFRV��RUWRJUiILFRV��GH�
FRKHUHQFLD"
• (O�WH[WR�YHUEDO�\�HO�WH[WR�JUiILFR�¢VH�DMXVWDQ�DO�HVWDGR�GHO�DUWH�GH�OD�
GLVFLSOLQD" ¢<�D�XQ�HQIRTXH�SHGDJyJLFR�DGHFXDGR"

$XWRUtD

3URSyVLWR
9LJHQFLD

2UJDQL]DFLyQ

&RUUHFFLyQ
&RQFHSFLyQ



(YDOXDU�OD�LQIRUPDFLyQ

• 6L�VH�SURSRQHQ�DFWLYLGDGHV��¢VRQ�VLJQLILFDWLYDV"�¢6RQ�FODUDV"
• ¢6H�FLWDQ�ODV�IXHQWHV�FRQVXOWDGDV"�¢6H�SURSRUFLRQDQ�ELEOLRJUDItD�\�
HQODFHV�D�RWURV�VLWLRV�SHUWLQHQWHV"
• ¢9DOH�OD�SHQD�WRPDU�HVD�IXHQWH�GH�LQIRUPDFLyQ�R�KD\�OLEURV��SHOtFXODV��
UHYLVWDV�X�RWURV�PDWHULDOHV�TXH�WUDWDQ�HO�WHPD�GH�PRGR�PiV�DMXVWDGR�D�
ORV�ILQHV�GH�OD�HQVHxDQ]D"
• ¢)XQFLRQDQ�WRGRV�ORV�FRPSRQHQWHV��LPiJHQHV�HQ�PRYLPLHQWR��DXGLRV��
OLQNV��HWF�"
• ¢'LVSRQHQ�ORV�HVWXGLDQWHV�GH�ORV�SURJUDPDV�QHFHVDULRV�SDUD�KDFHU�XVR�
GH�HVRV�UHFXUVRV"�¢3XHGHQ�REWHQHUORV�JUDWXLWDPHQWH"

(Q�HO�QLYHO�SULPDULR��TXLHQ�SULPHUR GHEH�HYDOXDU�OD�
LQIRUPDFLyQ�HV�HO�GRFHQWH��/XHJR�SXHGHQ�SURSRQHUVH�D�
ORV�HVWXGLDQWHV�HYDOXDFLRQHV�GH�DVSHFWRV�SXQWXDOHV�HQ�
VLWLRV�HVFRJLGRV�SDUD�WDO�ILQ�

+RQHVWLGDG
3HUWLQHQFLD

)XQFLRQDPLHQWR
8VR



(YDOXDU�OD�LQIRUPDFLyQ

Funcionamiento
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/LQN�GH����
LQJUHVR

3iJLQD�GH�LQLFLR



¢4Xp VDEHQ�DFHUFD�GH�SRU�TXp OD�7LHUUD�HVWi HQ�HO�FLHOR"�¢&RQRFHQ�JHQWH�TXH�FUHD�TXH�HVWi
VRVWHQLGD�SRU�FROXPQDV�R�DQLPDOHV"�¢$�ORV�PDSDV�GH�TXp pSRFD�VH�KDFH�UHIHUHQFLD"�¢3DUD�
TXLpQ�HV�XQ�PLVWHULR�HO�2FpDQR�$WOiQWLFR"�¢4XLpQHV�OR�OODPDQ�0DU�7HQHEURVR"�¢&RQRFHQ�
FXiQGR�VXUJLy OD�OH\HQGD�GH�OD�TXH�VH�KDEOD�\�SRU�TXp"�
¢4Xp SLHQVDQ��HQ�VtQWHVLV��GH�OD�FODULGDG�GH�OD�LQIRUPDFLyQ�TXH�OH\HURQ"

3UREOHPDV�GH�GLVHxR�\�GH�HGLFLyQ�



(O�DVXQWR�GHO�QXHYR�OHFWRU

0XFKRV�DXWRUHV�VRVWLHQHQ�TXH�,QWHUQHW��HVSHFtILFDPHQWH��HO�
KLSHUWH[WR��LPSXVR�XQD�QXHYD�IRUPD�GH�OHFWXUD��

• (O�KLSHUWH[WR�GDUtD�DO�OHFWRU�OD�OLEHUWDG�GH�HVWDEOHFHU�HO�FXUVR�GH�
QDYHJDFLyQ�SRU�XQ�PDWHULDO�HQ�IXQFLyQ�GH�VX�SURSLR�LQWHUpV�\�VX�
H[SHULHQFLD��HQ�OXJDU�GH�VHJXLU�XQ�FDPLQR�SUHGHWHUPLQDGR�SRU�HO�DXWRU��
• $GHPiV��FRQFUHWDUtD�XQD�OHFWXUD�FRQVWUXFWLYLVWD��SRUTXH�HO�OHFWRU�
VHOHFFLRQDUtD�\�DVLPLODUtD�DFWLYDPHQWH�LQIRUPDFLyQ�QXHYD�VHJ~Q�VXV�
SURSLDV�HVWUXFWXUDV�FRJQLWLYDV��
• )LQDOPHQWH��DO�URPSHU�FRQ�OD�HVWUXFWXUD�OLQHDO��HO�KLSHUWH[WR�SRVLELOLWDUtD�
OHHU�XQ�WH[WR�GH�PDQHUDV�P~OWLSOHV��



5RWWHPEHUJ�
�������KDFH�
UHIHUHQFLD�D�
FyPR�XQD�
QLxD�GH�
FXDUWR�JUDGR�
VH�HQIUHQWD�
FRQ�OD�WDUHD�
GH�EXVFDU�
LQIRUPDFLyQ�
VREUH�OD�
GLRVD�
$IURGLWD«



\�D�OD�
FRQFOXVLyQ�
GH�OD�GRFHQWH�
FXDQGR�YH�
ORV�WUDEDMRV�
WHUPLQDGRV�H�
LOXVWUDGRV��
³1R�YR\�D�
SHGLUOHV�PiV�
TXH�EXVTXHQ�
HQ�,QWHUQHW��
SRUTXH�QR�
HQWLHQGHQ��OR�
TXH�SRQHQ´��



(O�DVXQWR�GHO�QXHYR�OHFWRU

/DV�DILUPDFLRQHV�VREUH�HO�QXHYR�OHFWRU�GHEHUtDQ�VHU�PDWL]DGDV��

• +D\�KLSHUWH[WRV�TXH�SXHGHQ�KDFHU�TXH�HO�OHFWRU�QDXIUDJXH�HQ�XQ�PDU�GH�
LQIRUPDFLyQ��\�WDPELpQ�KD\�KLSHUWH[WRV�HVWUDWpJLFDPHQWH�FRORFDGRV�SRU�XQ�
DXWRU�TXH�SUHYp TXp SRVLEOHV�GHVYLDFLRQHV�SRGUtD�QHFHVLWDU�HIHFWXDU�HO�OHFWRU��
(O�FRQWH[WR��XQD�HQFLFORSHGLD�DELHUWD��XQD�FODVH�GH�XQ�FXUVR�YLUWXDO��XQD�
SURSXHVWD�GLGiFWLFD�HVSHFtILFD��GHWHUPLQDQ�HO�WLSR�GH�KLSHUWH[WR�\�VX�XVR���
• 7DPELpQ�FXDQGR�OHH�OLEURV�HO�OHFWRU�VHOHFFLRQD�\�DVLPLOD�DFWLYDPHQWH�
LQIRUPDFLyQ�QXHYD�VHJ~Q�VXV�LGHDV�SUHYLDV��\�OR�TXH�VHOHFFLRQD�GHSHQGH�
VLHPSUH�GH�VXV�KDELOLGDGHV�SDUD�VHOHFFLRQDU��
• /D�HVWUXFWXUD�OLQHDO�QR�HV�XQD�FDUDFWHUtVWLFD�GHO�WH[WR�LPSUHVR��VLQR�GH�FLHUWD�
OHFWXUD��7RGR�OHFWRU�SXHGH�OHHU�XQ�OLEUR�R�XQ�VLWLR�:HE�FRQVXOWDQGR�R�QR�RWURV��
\�HO�KHFKR�GH�TXH�FRQVXOWH�\�FyPR�OR�KDJD�GHSHQGHQ�GH�VXV�KDELOLGDGHV�
PHWDFRJQLWLYDV �´¢1HFHVLWR�VDEHU�PiV"�¢'yQGH�OR�EXVFR"µ��



6H�SUHYp TXH�HO�OHFWRU�SXHGD�VHQWLU�LQWHUpV�HQ�SURIXQGL]DU�HQ�HO�
FRQFHSWR�GH�FRUUHFFLyQ�HQWUH�SDUHV�VHJ~Q�OD�DXWRUD�
PHQFLRQDGD��6L�HO�OHFWRU�FRQRFH�\D�HO�WHPD��SXHGH�GHFLGLU�QR�
SURIXQGL]DU��SHUR�HO�FRQWH[WR�³FXUVR�YLUWXDO´ OR�LPSXOVD�D�HOOR�



1yWHVH�OD�GLILFXOWDG�TXH�SXHGH�FRPSRUWDU�SDUD�XQ�OHFWRU�QR�
HQWHQGLGR�HQ�HO�WHPD�VHOHFFLRQDU�FXiQGR�SURIXQGL]DU�HQ�HVWH�
KLSHUWH[WR��ORV�OLQNV��PX\�IUHFXHQWHV��UHPLWHQ�D�LQIRUPDFLRQHV�
GH�PX\�GLYHUVR�RUGHQ��GHVFULSFLRQHV�GH�OXJDUHV��UHODWRV�GH�
VXFHVRV�PLWROyJLFRV��ELRJUDItDV�GH�SLQWRUHV�H�KLVWRULDGRUHV�GH�
PX\�GLYHUVDV�pSRFDV��UHWUDWRV�GH�GLRVHV���



1XHYR�OHFWRU�\�¢QXHYR�GRFHQWH"

(Q�VXPD� HO�KLSHUWH[WR�HV�XQ�WLSR�GH�GLVHxR�WH[WXDO�TXH�DFHOHUD OD�
DFWLYLGDG�GH�SDVDU�GH�XQ�WH[WR�D�RWUR��SHUR�TXH�QR�JDUDQWL]D�ODV
FRQH[LRQHV�SHUWLQHQWHV�\�QHFHVDULDV�HQWUH�HOORV�
• 3DUD�HO�GRFHQWH��HO�SUREOHPD�VLJXH�VLHQGR�IRUPDU�OHFWRUHV�FDSDFHV�GH�
HYDOXDU�OD�LQIRUPDFLyQ��GH�HYDOXDU�VXV�SURSLRV�FRQRFLPLHQWRV�\�VXV�
SURSLDV�QHFHVLGDGHV��
• 3DUD�HO�GRFHQWH��HO�SUREOHPD�VLJXH�VLHQGR�HQVHxDU�D�HYDOXDU�VL�OD�
LQIRUPDFLyQ�HV�FUHtEOH��RSRUWXQD��DFWXDO��H[DFWD��RUGHQDGD��UHOHYDQWH��
UHVSHWXRVD��FRUUHFWD��~WLO«
• 6ROR�TXH��DQWH�OD�:HE��HO�GHVDItR�HV�PXFKR�PiV�JUDQGH��\�VXSRQH�
FRQRFHU�SULPHUR�TXp SXHGH�LQIRUPDU�,QWHUQHW�D�ODV�SHUVRQDV�



(O�DVXQWR�GHO�QXHYR�DXWRU
&RQFUHWDPHQWH�HQ�HO�FDPSR�HGXFDWLYR��,QWHUQHW SHUPLWLy HO�
VXUJLPLHQWR�GH�XQ�QXHYR�WLSR�GH�FRPXQLGDG�GH�DSUHQGL]DMH��
(VWD�VH�FDUDFWHUL]D�SRU�
• TXHEUDU�OD�LGHD�GH�HVSDFLR�ItVLFR�QHFHVDULDPHQWH�FRPSDUWLGR�
• FRQVWUXLU�FRQRFLPLHQWRV�FHQWUiQGRVH�HQ�OD�FDOLGDG�GH�OD�LQWHUDFFLyQ�
• VRVWHQHU�ODV�UHODFLRQHV�GH�FRPXQLFDFLyQ�HQ�KHUUDPLHQWDV�HOHFWUyQLFDV�
\��HQ�OD�JUDQ�PD\RUtD�GH�ORV�FDVRV��HQ�SURGXFFLRQHV�HVFULWDV��DTXt��HQ�HO�
WUDEDMR�HQ�HTXLSR��VH�HYDO~D HQ�TXp PHGLGD�DSRUWD�FDGD�SDUWLFLSDQWH��
• GDU�PiV�IXHU]D�D�FLHUWRV�UROHV�GHO�GRFHQWH��GLVHxDU�VLWXDFLRQHV�GH�
DSUHQGL]DMH��FUHDU�DPELHQWHV�SURSLFLRV�SDUD�OD�WDUHD�FROHFWLYD��UHJXODU�ODV�
LQWHUDFFLRQHV��HYDOXDU�HO�SURFHVR�GH�DSUHQGL]DMH�\�UHRULHQWDUOR�
&RQ�HVWH�WLSR�GH�PHGLDFLyQ�GHO�GRFHQWH�\�D�WUDYpV�GH�FLHUWDV�
SURSXHVWDV�HVSHFtILFDV��ORV�JUXSRV�GH�HVWXGLDQWHV�VH�
YLVXDOL]DQ�FRPR�XQ�QXHYR�WLSR�GH�DXWRU��FROHFWLYR�\�
FRODERUDWLYR��



/DV�E~VTXHGDV�GHO�WHVRUR

• 6RQ�PDWHULDOHV�SDUD�KDFHU�XQ�XVR�RULHQWDGR�\�FRODERUDWLYR�GH�OD�
LQIRUPDFLyQ�GLVSRQLEOH�HQ�,QWHUQHW��GH�PRGR�TXH�ORV�DOXPQRV�DOFDQFHQ�
XQ�DSUHQGL]DMH��OR�SURIXQGLFHQ�R�OR�DSOLTXHQ�HQ�XQD�VLWXDFLyQ�QXHYD��
HQ�HVWH�~OWLPR�FDVR��OD�E~VTXHGD�HV�XQ�LQVWUXPHQWR�GH�HYDOXDFLyQ��
• 6H�VXSRQH�TXH�HO�XVR�GH�OD�LQIRUPDFLyQ�GH�OD�:HE��SUHFLVD��QR�
LQMXULRVD��~WLO�\�ELHQ�RUJDQL]DGD� HV�IXQGDPHQWDO�SDUD�GLFKR�
DSUHQGL]DMH�R�GLFKD�HYDOXDFLyQ��
• (O�GRFHQWH�SURSRQH�HO�WHPD��VX�HQIRTXH�\�VX�UHFRUWH��DVt FRPR�HO�
FDPLQR�TXH�GHEH�VHJXLUVH�SDUD�WUDWDUOR��VHJ~Q�VXV�REMHWLYRV��
• 3ODQWHD�XQD�VHFXHQFLD�GH�WDUHDV��XQ�SURFHVR��TXH�GD�FRPR�UHVXOWDGR�
XQ�SURGXFWR�ILQDO�LQWHJUDGRU��/DV�WDUHDV�VRQ�VLJQLILFDWLYDV��
LQWHUHVDQWHV�\�GHVDILDQWHV�



(VWUXFWXUD

/DV�E~VTXHGDV�WLHQHQ�ODV�VLJXLHQWHV�SDUWHV��
�� 8QD�LQWURGXFFLyQ�TXH�DQXQFLD�HO�WHPD�\�SUHWHQGH�RULHQWDU�HO�WUDEDMR�H�
LQWHUHVDU�D�ORV�HVWXGLDQWHV��
�� 8QD�H[SRVLFLyQ�GHO�PRGR�HQ�TXH�YD�D�UHDOL]DUVH�HO�WUDEDMR��
�� 8QD�HQXPHUDFLyQ�GH�ODV�WDUHDV�TXH�FRQVWLWX\HQ�HO�SURFHVR�GH�WUDEDMR��
D�WUDYpV�GH�FRQVLJQDV�GH�FRPSOHMLGDG�FUHFLHQWH�\�TXH�QR�SXHGHQ�VHU�
UHVSRQGLGDV�PHGLDQWH�OD�PHUD�FRSLD�
�� 8QD�SURSXHVWD�GH�SURGXFFLyQ�ILQDO�LQWHJUDGRUD��SRU�OR�JHQHUDO��HV�XQ�
WH[WR�HQ�VHQWLGR�DPSOLR��QRWLFLD��FDUWD��H[SRVLFLyQ��SODQR��PDTXHWD��
MXHJR��HWF����
�� 8QD�OLVWD�GH�ORV�VLWLRV�:HE��\D�HYDOXDGRV�SRU�HO�GRFHQWH��TXH�GHEHQ�
FRQVXOWDUVH�SDUD�GHVDUUROODU�HO�SURFHVR�\�HO�SURGXFWR���
�� /D�H[SOLFLWDFLyQ�GH�ORV�FULWHULRV�GH�HYDOXDFLyQ�

,QWURGXFFLyQ
([SRVLFLyQ
$FWLYLGDGHV

,QWHJUDFLyQ

5HFXUVRV
(YDOXDFLyQ



8Q�HMHPSOR�
%~VTXHGD�GHO�WHVRUR��$SOLFDFLRQHV�GH�OD�HVWDGtVWLFD�HQ�OD�UHIOH[LyQ�VREUH�HO�PHGLR�DPELHQWH
,1752'8&&,Ï1

£$UULDG�HO�IRTXH���RUGHQD�HO�FDSLWiQ��£$UULDG�HO�IRTXH���UHSLWH�HO�VHJXQGR��
£2U]DG�D�HVWULERU���JULWD�HO�FDSLWiQ��£2U]DG�D�HVWULERU���UHSLWH�HO�VHJXQGR��

£&XLGDGR�FRQ�HO�EDXSUpV���JULWD�HO�FDSLWiQ��£(O�EDXSUpV���UHSLWH�HO�VHJXQGR��
£$EDWLG�HO�SDOR�GH�PHVDQD���JULWD�HO�FDSLWiQ��£(O�SDOR�GH�PHVDQD���UHSLWH�HO�
VHJXQGR��(QWUHWDQWR��OD�WRUPHQWD�DUUHFLD�\�ORV�PDULQHURV�FRUUHPRV�GH�XQ�
ODGR�D�RWUR�GH�OD�FXELHUWD��GHVFRQFHUWDGRV��6L�QR�HQFRQWUDPRV�SURQWR�XQ�

GLFFLRQDULR��QRV�YDPRV�D�SLTXH�VLQ�UHPHGLR��
$QD�0DUtD�6KXD� 1DXIUDJLR���

$Vt FRPR�$QD�0DUtD�6KXD�SXVR�DODV�D�VX�LPDJLQDFLyQ�SDUD�FUHDU�HVWD�
HVFHQD��LPDJLQHQ�TXH�VRQ�VREUHYLYLHQWHV�GH�XQ�QDXIUDJLR��VRQ����PXMHUHV�\�
��KRPEUHV�TXH�VH�HQFXHQWUDQ�HQ�XQD�LVOD�HQ�PHGLR�GHO�PDU��$O�FDPLQDU�SRU�
HO�OXJDU��GHVFXEUHQ�XQ�UtR�GH�DJXD�FULVWDOLQD��IURQGRVRV�iUEROHV�IUXWDOHV��XQ�
ODJR�FRQ�SHFHV�\�DQLPDOHV�GLYHUVRV�

$PEURVLQR��
*ULOM��3HxD�\�

3pUH]��
GRFHQWHV�

DUJHQWLQDV�\�
PH[LFDQDV��

������



$QWHV�GH�TXH�HO�EDUFR�VH�KXQGLHUD��SXGLHURQ�UHVFDWDU����EROVDV�GH�VHPLOODV�
�OHQWHMDV��PDt]�\�WULJR���XQRV�EXOERV�GH�SDSD����FDEUDV��DOJXQRV�XWHQVLOLRV�
GH�FRFLQD��FXFKLOOR��FXFKDUDV��FDFHURODV���DOJXQDV�SUHQGDV�GH�YHVWLU����
UROORV�GH�WHOD�SODVWLILFDGD��XQRV�FXDQWRV�PHWURV�GH�VRJD��XQRV�FXDQWRV�
HQFHQGHGRUHV�\�XQ�ERWLTXtQ�GH�SULPHURV�DX[LOLRV�
8Q�GHWDOOH�ILQDO��/R�PiV�SUREDEOH�HV�TXH�GH�HVWD�LVOD�QR�SXHGDQ�VHU�
UHVFDWDGRV�QXQFD��SRUTXH�QR�HVWiQ�HQ�OD�UXWD�GH�QLQJ~Q�EDUFR��(VWD�LVOD�\�
VXV�UHFXUVRV�VRQ�72'2�VX�SDWULPRQLR��DVt TXH�GHEHUiQ�SODQHDU�
FXLGDGRVDPHQWH�OD�IRUPD�GH�YLGD�TXH�OOHYDUiQ�\�TXH�GHWHUPLQDUi HO�IXWXUR�
GH�QXHYDV�JHQHUDFLRQHV«

(;326,&,Ï1�'(�/$�7$5($
(O�REMHWLYR�HV�DSOLFDU�OR�DSUHQGLGR�VREUH�HVWDGtVWLFD�\�UHSUHVHQWDFLyQ�GH�
GDWRV�D�XQD�VLWXDFLyQ�HQ�OD�TXH�HV�GHFLVLYR�HO�FRQWURO�GHO�PHGLR�DPELHQWH��
)RUPHQ�JUXSRV�GH�FXDWUR�LQWHJUDQWHV��3DUD�UHVROYHU�ODV�DFWLYLGDGHV��
FRQVXOWHQ�OD�LQIRUPDFLyQ�TXH�VH�HQFXHQWUD�HQ�ORV�VLWLRV�GH�,QWHUQHW�OLVWDGRV�
HQ�HO�SXQWR�5(&85626��'LVSRQGUiQ�GH�XQ�Pi[LPR�GH�WUHV�KRUDV�SDUD�
WHUPLQDU�HO�WUDEDMR��HQ�FRQVHFXHQFLD��HYDO~HQ�SUHYLDPHQWH�HO�WLHPSR�TXH�
GHVWLQDUiQ�D�OD�UHVROXFLyQ�GH�FDGD�SXQWR.



$&7,9,'$'(6�'(�'(6$552//2
�� (QWUH�WRGRV��GHILQDQ�HO�´'HFiORJR�GH�ORV�1iXIUDJRVµ��3DUD�HVWR��GLVFXWDQ�
ORV�VLJXLHQWHV�SXQWRV�\�HVFULEDQ�ORV�DFXHUGRV�\�VXV�IXQGDPHQWRV�
D� ¢&yPR�VH�RUJDQL]DUi OD�DOLPHQWDFLyQ"�¢6H�FRPHUiQ�ODV�VHPLOODV�\�ORV�

DQLPDOHV�DO�LQLFLR�R�EXVFDUiQ�UHSURGXFLUODV�SULPHUR"�¢5HSDUWLUiQ�HQ�SDUWHV�
LJXDOHV�WRGR"�¢4Xp UHFXUVRV�GH�OD�LVOD�HV�SRVLEOH�DSURYHFKDU"�¢&yPR�VH�
DSURYHFKDUiQ"�
E� ¢(V�QHFHVDULR�JDUDQWL]DU�OD�GLVSRQLELOLGDG�GH�DJXD�SRWDEOH"�¢6L�HV�

DVt��¢FyPR"�
F� ¢&yPR�\�GyQGH�YLYLUiQ"�¢7RGRV�MXQWRV�R�FDGD�SHUVRQD�WHQGUi XQD�

FDVD"�¢4Xp PDWHULDOHV�XWLOL]DUiQ�SDUD�FRQVWUXLU�ODV�YLYLHQGDV"�¢4Xp
LPSDFWR�FDXVDUi HQ�OD�LVOD�VX�IDEULFDFLyQ"
G� ¢'yQGH�VH�DVHDUiQ"�¢4Xp HOHPHQWRV�XWLOL]DUiQ�SDUD�HOOR"�¢'yQGH�\�

FyPR�HOLPLQDUiQ�ODV�KHFHV�\�OD�RULQD"�
H� ¢'yQGH�FRORFDUiQ�OD�EDVXUD"�
I� ¢&XiOHV�VHUiQ�ODV�QRUPDV�GH�FRQYLYHQFLD�²HQ IXQFLyQ�GH�ORV�GHUHFKRV�

FDGD�XQR�\�GHO�FXLGDGR�GHO�DPELHQWH² TXH�WRGRV�GHEHUiQ�VHJXLU"�¢&yPR�
VH�UHJXODUi VX�FXPSOLPLHQWR"



�� 6DEHQ�TXH�ORV�VREUHYLYLHQWHV�VRQ����PXMHUHV�\���KRPEUHV��6XV�DxRV�GH�
QDFLPLHQWR�VRQ�ORV�VLJXLHQWHV�

D� $�SDUWLU�GH�HVWD�LQIRUPDFLyQ��GHWHUPLQHQ�\�FRQVLJQHQ�HQ�XQ�QXHYR�
FXDGUR�ODV�HGDGHV�GH�FDGD�XQR�GH�ORV�PLHPEURV�GHO�JUXSR�



E� 6XSRQLHQGR�TXH�
•OD�HGDG�IpUWLO�GH�ORV�KRPEUHV�VH�H[WLHQGH�GHVGH�ORV����KDVWD�ORV����
DxRV�
•OD�HGDG�IpUWLO�GH�ODV�PXMHUHV��GHVGH�ORV����KDVWD�ORV����DxRV�
•FDGD�PXMHU�SRGUtD�WHQHU�XQ�EHEp SRU�DxR�D�SDUWLU�GH�������\�XQ�
Pi[LPR�GH���KLMRV�
•HO�SURPHGLR�GH�PXHUWHV�DO�DxR�SRU�DFFLGHQWH�R�HQIHUPHGDG�HV�GH����
GHVGH�HO�VHJXQGR�DxR�GH�SHUPDQHQFLD�HQ�OD�LVOD�
•OD�HGDG�SURPHGLR�GH�PXHUWH�HV�GH����DxRV�

SDUD�FDGD�DxR��������������FRPSOHWHQ�HQ�([FHO�FXDGURV�FRPR�HO�VLJXLHQWH�

F� $�SDUWLU�GH�OD�LQIRUPDFLyQ�SURYLVWD�SRU�ORV�FXDGURV��FRQVWUX\DQ�XQ�
JUiILFR�GH�EDUUDV�TXH�LQGLTXH�HO�Q~PHUR�GH�KDELWDQWHV�D�SDUWLU�GH������\�HO�
DXPHQWR�GH�OD�SREODFLyQ�SRU�DxR�KDVWD�������8WLOLFHQ�WDPELpQ�XQD�SODQLOOD�
GH�FiOFXOR�GH�([FHO��



�� (VWLPHQ�\�UHJLVWUHQ�TXp WLSR�\�TXp FDQWLGDG�GH�EDVXUD�JHQHUDUtD�FDGD�
SHUVRQD�GHVGH�HO�LQLFLR�GH�VX�YLGD�FRWLGLDQD�HQ�OD�LVOD��7HQJDQ�HQ�FXHQWD�
HVWRV�SDUiPHWURV��

•UHVLGXRV�VyOLGRV�� OtTXLGRV�� JDVHRVRV�
•UHVLGXRV�ELRGHJUDGDEOHV�� QR�ELRGHJUDGDEOHV
•UHVLGXRV�UHXWLOL]DEOHV�� QR�UHXWLOL]DEOHV

�� D� &RPSDUHQ�ORV�UHVXOWDGRV�REWHQLGRV�HQ�HO�SXQWR�DQWHULRU�FRQ�GDWRV�
DFWXDOHV�GHO�SURPHGLR�GH�JHQHUDFLyQ�GLDULD�GH�EDVXUD�SRU�SHUVRQD�\�SRU�GtD�
HQ�OD�FLXGDG�GH�%XHQRV�$LUHV��VHJ~Q�OD�&RRUGLQDFLyQ�(FROyJLFD�ÉUHD�
0HWURSROLWDQD�6RFLHGDG�GHO�(VWDGR��&($06(���'H�VHU�QHFHVDULR��DMXVWHQ�OD�
UHVSXHVWD�D�OD�SUHJXQWD�DQWHULRU���
E� &DOFXOHQ��HQ�NJ��OD�FDQWLGDG�GH�EDVXUD�JHQHUDGD�FDGD�DxR��SHULRGR������

������HQ�OD�LVOD�\�FRPSiUHQOD��HQ�XQ�JUiILFR�DGHFXDGR�SDUD�WDO�ILQ��FRQ�OD�
FDQWLGDG�GH�EDVXUD�TXH�JHQHUDUtD�OD�PLVPD�FDQWLGDG�GH�SHUVRQDV�HQ�HO�PLVPR�
SHULRGR�HQ�%XHQRV�$LUHV�
�� 'LVFXWDQ�\�UHJLVWUHQ�VXV�UHVSXHVWDV�D�ODV�VLJXLHQWHV�SUHJXQWDV�
D� ¢4Xp GDxR�DPELHQWDO�RFDVLRQD�OD�EDVXUD�TXH�GLDULDPHQWH�JHQHUDPRV"�
E� ¢4Xp DFWLWXGHV�\�FRQGXFWDV�GLVPLQXLUtDQ�HVWH�SUREOHPD"�
F� ¢(Q�TXp PHGLGD�ORV�UHSRUWHV�HVWDGtVWLFRV�GHVSLHUWDQ�OD�FRQFLHQFLD�GH�OD�

XUJHQWH�DWHQFLyQ�TXH�PHUHFH�HO�PHGLR�DPELHQWH"



,17(*5$&,Ï1
��D� 9HDQ�ORV�YLGHRV�FX\RV�OLQNV�VH�SRQHQ�D�FRQWLQXDFLyQ��
9LGHR�,��)RWRJUDPD�FRQWUD�OD�FRQWDPLQDFLyQ�
KWWS���ZZZ�\RXWXEH�FRP�ZDWFK"Y G��/8�1�<%0	IHDWXUH UHODWHG
9LGHR�,,��0D\XPDQD LQ�FRQFHUW
KWWS���ZZZ�\RXWXEH�FRP�ZDWFK"Y ;�P/'�V,E\N
9LGHR�,,,��%DVXUD��UHFLFODMH�\�DUWH�
KWWS���ZZZ�\RXWXEH�FRP�ZDWFK"Y +41O�(�S*(,
E� ¢4Xp UHODFLRQHV�SXHGHQ�HVWDEOHFHUVH�HQWUH�OR�SURSXHVWR�HQ�ORV�YLGHRV \�
OR�DQDOL]DGR�GXUDQWH�HO�GHVDUUROOR"
F� ¢4Xp DFFLRQHV�LQPHGLDWDV�GHEHQ�VHU�OOHYDGDV�DGHODQWH�SDUD�SUHVHUYDU�
QXHVWUR�SODQHWD"
G� ¢'H�TXLpQ�R�TXLpQHV�HV�OD�UHVSRQVDELOLGDG�GH�WDO�SUHVHUYDFLyQ"
�� 9XHOTXHQ�VXV�FRQFOXVLRQHV�HQ�XQ�DILFKH��HQ�XQ�SRZHU SRLQW SDUD�������
VXELU�D�VOLGHVKDUH R�HQ�XQ�IRWRJUDPD�SDUD�VXELU�D�\RXWXEH��(Q�WRGRV��������
ORV�FDVRV��HO�REMHWLYR�GHEH�VHU�OODPDU�OD�DWHQFLyQ�VREUH�OD�UHODFLyQ�HQWUH���
ORV�VHUHV�KXPDQRV�\�HO�PHGLR�DPELHQWH��\�GHEHQ�LQFOXLUVH�SDUD�HOOR�GDWRV�
HVWDGtVWLFRV��



5(&85626
KWWS���ZZZ�WXWRULDO�ODE�FRP�WXWRULDOHV�H[FHO�LG����JUDILFRV�GH�EDUUDV�HQ�
H[FHO�DVS[
KWWS���MOGH[FHOVS�EORJVSRW�FRP���������JUILFRV�H[FHO�OQHDV�R�[\�
GLVSHUVLQ�KWPO
KWWS���ZZZ�FHDPVH�JRY�DU�HVWDGLVWLFDV�KWPO
KWWS���ZZZ�JUHHQSHDFH�RUJ�DU�EDVXUDFHUR�KDFHU�KWP
KWWS���RIILFH�PLFURVRIW�FRP�HV�HV�H[FHO�+3�������������DVS[
&5,7(5,26�'(�(9$/8$&,Ï1
3DUD�OD�FDOLILFDFLyQ�ILQDO�VH�WRPDUi HQ�FXHQWD�OR�VLJXLHQWH�
3URFHVR��'HVHPSHxR�GHO�JUXSR��HVIXHU]R��UHVSRQVDELOLGDG��FRRUGLQDFLyQ��
UHVSHWR�SRU�ODV�RSLQLRQHV�GHO�RWUR��DSOLFDFLyQ�GH�FRQWHQLGRV�GH�HVWDGtVWLFD�
HQVHxDGRV��PDQHMR�GH�,QWHUQHW��
3URGXFWR��&ODULGDG��VHQFLOOH]��RULJLQDOLGDG��FRKHUHQFLD��LPSDFWR��
(O�REMHWLYR�SURSXHVWR�VH�DOFDQ]D��(O�WHPD�³H[FXVD´ HV�PRWLYDGRU��
/DV�DFWLYLGDGHV�VRQ�SHUWLQHQWHV�\�FODUDV��/D�VHJXQGD�DFWLYLGDG�GH�
LQWHJUDFLyQ�QR�OOHJD�D�UHDOL]DUVH�HQ�HO�WLHPSR�HVWLSXODGR��VH�VXJLHUH�
SURSRQHU�VX�UHDOL]DFLyQ�HQ�RWUD�FODVH�R�HQ�IRUPD�GRPLFLOLDULD��(Q�
ORV�FULWHULRV�GH�HYDOXDFLyQ�GHEHUtDQ�GDUVH�SXQWDMHV�



7DUHD�\�SURFHVR�VH�VXSHUSRQHQ��/R�TXH�GHEH�KDFHUVH�\�OR�TXH�GHEH LPDJLQDUVH�QR�
HVWiQ�FODUDPHQWH�H[SUHVDGRV��



7DUHD

6H�REVHUYD�QXHYDPHQWH�OD�VXSHUSRVLFLyQ�HQWUH�OD�H[SRVLFLyQ�GH�OD�WDUHD�\�HO�
SURFHVR�SDUD�UHDOL]DUOD��³3HUVRQDMH�LQYHVWLJDGR´ DEDUFD�D�WRGRV�ORV�RWURV��1R�VH�
HQWLHQGH�TXp VRQ�³XQRV�UROHV´�



5HFXUVRV

(O�³LQGLR´ GHVDSDUHFLy FRPR�SHUVRQDMH��<D�QR�VH�VDEH�TXH�VXFHGH�
FRQ�ORV�UROHV�DVXPLGRV��SRUTXH�VH�WHUPLQD�GLFLHQGR�DO�HVWXGLDQWH
TXH�EXVTXH�VX�SURSLR�PDSD�GHO�WHVRUR��/RV�UHFXUVRV�QR�SHUPLWHQ�
UHDOL]DU�WRGDV�ODV�WDUHDV�SHGLGDV��



&OLF�HQ�ELRJUDItD

6H�PH]FOD�D�0DJDOODQHV�FRQ�HO�DFWXDO�UHJODPHQWR�GH�VHxDOHV��OD�
IDOWD�GH�FRQWH[WXDOL]DFLyQ�KLVWyULFD�\�GH�VLJQLILFDWLYLGDG GH�OD�
DFWLYLGDG�VLJXHQ�VLHQGR�JUDYHV�



(YDOXDFLyQ

¢/D�SDMD�HQ�HO�RMR�DMHQR"
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•Para armar búsquedas con pre-forma y pre-diseño gráfico, e incluirlas en la 
Web: http://www.aula21.net/cazas/ayuda.htm
•Para leer recomendaciones de armado y ver búsquedas ya 
hechas: 
www.isfdn19.edu.ar/.../recursos/WHVRUR/Material%20sobre%20%X
VTXHGDV%20del%20WHVRUR%20para%20cursantes.doc

6LWLRV�UHFRPHQGDGRV



(Q�HVH�LQVWDQWH�JLJDQWHVFR��KH�YLVWR�PLOORQHV�GH�
DFWRV�GHOHLWDEOHV�R�DWURFHV��QLQJXQR�PH�DVRPEUy
FRPR�HO�KHFKR�GH�TXH�WRGRV�RFXSDUDQ�HO�PLVPR�
SXQWR��VLQ�VXSHUSRVLFLyQ�\�VLQ�WUDQVSDUHQFLD�

J. L. Borges, (O�$OHSK (1949).  

R. Gang, 6WDUORFN (2002).


