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· Country: Singapur
· Duration: 7   to  10   of  March   2016
· Closing date for Application: January  19,   2016


· Course Objective.

This course provides participants with an overview  of Singapore experience in port planning and terminal operations.  It will address practical issues on port operational readiness to ensure the highest service levels for port users.




· Synopsis and Methodology.
 Topics include
· Different mechanisms in the dispute resolution spectrum
· The fundamentals of interest-based dispute resolution
· Concepts, strangles and skills for effective management of disputes through mediation
· Suitability checklist for dispute resolution processes
· Designing a dispute resolution system.

· Applicants Profile

Senior officials (Directors and above) from relevant agencies involved in strategic planning policy making and/or dispute management
 
REQUIRED DOCUMENTS
	Documents
	Original
	Copy

	1. A postulation letter must be delivered from the highest authority of the place of work directed to the IFARHU General Director Sonia de Luzcando.
	1
	-

	1. To fill out the IFARHU International Form. 
	1
	-

	1. Tax clear (B/. 1.00) - Paz y Salvo.
	1
	-

	1. Program Special Form: http://www.scp.gov.sg/content/scp/courses_offered_applicationprocedure/application_procedure.html 
	1
	2

	1. Pictures
	2
	

	1. College Diploma*
	-
	3

	1. College Credits*
	-
	3

	1. Curriculum Vitae.
	-
	3

	1. ID card, both sides*
	-
	3

	1. Passport*
	
	3

	1. Medical certificate
	1
	2




yquintero@ifarhu.gob.pa ; nedominguez@ifarhu.gob.pa;
Departamento de Becas Internacionales, Piso N° 6, Tel: 500-4719. Ext. 2179
Edificio: Unicorp Business Plaza;
Calle Ramón Arias, Urb. del Carmen
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